


















Good morning!
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Community & Outreach
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President
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Students

• Writtle University College Students’ Union is 
here to represent all students who attend  our 
institution. This includes:
– Full-time
– Part-time
– Mature
– International
– Further Education and Higher Education



We’re not just social

• We represent you at all meetings and on all boards.

• We stand for what students really want out of our 

university.

• We run various campaigns throughout the year.

• We attend the NUS National Conference and other such 

conferences.

• We are the voice of Writtle University College students



Course Reps

Higher Education Forum

 Monthly meeting.

 Student union and student body led.

 Open discussion about all things WUC related.

 Issues and suggestions will be worked on by student union officers.

Higher Education Council

 Once every semester 

 Co-chaired by student union and WUC staff.

 Issues and suggestions elevated to senior WUC staff.

We are looking for course reps! 



Student Cost of Living Fund

Support for students facing short term financial hardship
- Transport
- Food & Hygiene products
- Health
- Course equipment

Non Means-tested 

Student Pantry

Student can now pick up free items to support them, such as dry 
cupboard foods, stationery and hygiene products.



Main Events



Freshers’ Week



Freshers’ Week



Moulshams 11



Summer Ball



Alternative social 
activities!



Clubs and Societies

• Christian Union
• LGBTQIA+ Society
• Yoga
• Phoenix Society
• Gaia
• Table Top Gaming 
• Horticulture
• CP Shooting
• Equine Society
• Crochet Club



What you can look forward to

• Freshers’ Week
• Freshers’ Ball
• Student Nights 

Out/In
• Refreshers’ Week
• Winter Ball
• Moulshams 11

• Summer Ball
• Societies and Clubs
• Themed nights
• Non-drinking 

Events
• Community 

Projects



AND FINALLY…..

Thank you, we hope you have a great rest of your day!





Our WUC counsellor 
sees students who 
are referred to her by 
wellbeing advisors. If 
you are referred you'll 
have 6 weekly 
sessions.



CBT is another form of 
talking therapy that 
focuses in on how your 
thoughts effect your 
behaviour. This is 
provided by Health 
assured.



The Wellbeing Team 
interacts with ever other 
department in the 
institution. Therefore 
even if you're not sure if 
your difficulty is 
Wellbeing related, we 
can direct you to who 
can help you. 



Wellbeing Advisors will 
be the first people you 
meet. We can support 
you in a multitude of 
ways. This may be: 
emotional support, 
signposting, providing 
tips and advice or self-
help resources.
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Student Success Team
Donna Franklin

Head of Student Success 

Helping empower you to:
stay on track with your academic study,

embrace opportunity,
and achieve personal success



www.writtle.ac.ukwww.writtle.ac.uk

Left to right:
Angela Bower, Sandra Watts, Nikolas Barrall, Kelly Bishop, John McMahon, Charlotte McLeod

Digital Skills Academic 
writing

Success CoachMaths Skills

Presenter Notes
Presentation Notes
At WUC we have a team of people championing your success.The Student Success team’s primary aim is to support all students to achieve THEIR BEST.Our team provides help with maths/stats, academic writing, digital skills and we have Success Coach’s who are on hand to help you achieve your goals.
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Dedicated HE Study Hub for all 
university level students

5.45am-11pm

Presenter Notes
Presentation Notes
We have a dedicated study space for HE students called the HE Study Hub – includes two group study rooms, a silent study space and a kitchen.  My team is based over there during the day and the Residential Student Support Officer team are there during the evening.  You can access from 5.45am-11pm every day!
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HE Study Hub –
a great place to 

meet others 
this week!

Presenter Notes
Presentation Notes
Welcome Zone – drinks/snacks in the kitchen area.  Enjoy meeting others and help yourself to the Board Games.
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Your week, 
your choice -

everyday!

Presenter Notes
Presentation Notes
Pick and Mix schedule of optional activities running daily at 2.30pm and 3.30pm (45 min sessions)
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All you need to 
know!

Any worries 
or need help with 

systems etc.? 

Meet Student Success Team 
2.30pm SU office (daily)

Presenter Notes
Presentation Notes
Virtual welcome hub www.wuc-welcomehub.co.uk FAQ, Live Chat and all the key contacts



Check-in with YOU from weeks 3-5

Or book a 1-1 anytime, any place: 
www.writtle.ac.uk/success-bookings

Presenter Notes
Presentation Notes
Success Coach team will reach out and check in with you during weeks 3-5

http://www.writtle.ac.uk/success-bookings


Success Study Coaches help you 
to develop personal effectiveness 

skills for life!

Motivation
Confidence and Resilience

Revision skills 
Organisational skills 

e.g. Managing your time / 
beating procrastination

1-1 support and workshops

Presenter Notes
Presentation Notes
Success Coach team can help empower you to stay on track and achieve your best.  1-1 booking www.writtle.ac.uk/success-bookings



Presenter Notes
Presentation Notes
Mindmap of the whole team 
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Any questions?

You’ll find us on 
Moodle…

Email: success@writtle.ac.uk

Presenter Notes
Presentation Notes
Email success@writtle.ac.uk if you need anything or have a question about how we can support you.



A disability is an impairment 
or condition which has 
substantial long term 
adverse effects on normal 
day-to-day activities

WUC has about 30% of 
students declaring a 
disability; almost double the 
national average for higher 
education!

• Visual impairments
• Hearing impairments
• Mobility impairments
• Neurodiversity (Autism, ADHD)
• Mental Health conditions
• Specific Learning Difficulties
• Long Term Health conditions

Even if you do not think you fit 
one of these criteria now, you 
may develop a condition, sustain 
an injury or discover a new 
diagnosis while you are a student.

HE Disability Team
Who do we support?



We advise on:
• Reasonable Adjustments
• Disabled Students Allowance (DSA)
• Medical Protocols
• Personal Emergency Evacuation Plans 

(PEEPs)
• Assistance Dogs
• Risk Assessments

HE Disability Team
What do we do?

We work with other teams to develop more inclusive 
approaches and ensure that students are given an 
equitable opportunity to succeed

These are changes to 
the environment, 
teaching and 
assessment which 
remove barriers 
experienced by 
disabled students.



HE Disability Team
How do we support Neurodiversity?

Specialist support one-to-one mentoring and study skills support 
(usually via DSA funding)

Tourette’s Dyslexia

AD(H)D

Auditory 
processing

DysgraphiaSensory 
impairments

Depression

Trauma

OCD

Social
anxiety Autism

Mental
health

Dyscalculia

Dyspraxia

SpLDs



HEDisability@Writtle.ac.uk

writtle.ac.uk/Support-for-Higher-Education-Students

Including our ND screening tool

Find us in the Wellbeing Hub

We have weekly drop-ins – dates/times on posters

HE Disability Team
How to access us

mailto:HEDisability@Writtle.ac.uk
https://writtle.ac.uk/Support-for-Higher-Education-Students
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Welcome -
Your student account

A Student ID Card is issued to all students, together with a
lanyard – please make sure you wear it all times whilst on
campus. Your ID card serves as your library card, access
buildings, prove your identity in exams and much more. Your
ID card is fully operational once you have registered as a
student. Your login credentials will also allow access to WIFI.
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WiFI

• Wireless access points are located throughout 
WUC and Halls.  Login using your WUC 
username and password. 

• For a full guide download information from 
the Virtual Welcome hub – Information 
Services and Technology
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For off campus access to student facilities

• Go to our WUC website https://writtle.ac.uk/
• At the top of the page click on STUDENT LOGIN

https://writtle.ac.uk/
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This will take you to Student web facilities 
links page  https://writtle.ac.uk/Student-

Login

https://writtle.ac.uk/Student-Login
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Induction guides
https://www.wuc-welcomehub.co.uk/information-services-
technology-is-

https://www.wuc-welcomehub.co.uk/information-services-technology-is-
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Reset/change your password

https://writtle.ac.uk/passwordreset/

https://writtle.ac.uk/passwordreset/
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Insert your student number 
starting with 98……click 
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Enter your date of 
birth.

Then your Home
post code that was 
on your original 
application – not 
term time post code 
-
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Type a new password

• Minimum 8 characters to 
include:

• Minimum one uppercase 
letter; 

• Minimum lowercase 
letter;

• Minimum of one number.
• Retype to confirm-
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Your new password is valid for:

• Email
• Moodle
• Pro-Portal
• Campus Network
• WiFi
• Writtle File Access
• Library resources
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E-mail – can be accessed

• Welcome hub:
• Directly: https://outlook.com/owa/writtle.ac.uk
• Via https://Moodle.Writtle.ac.uk
• Via http://MyWi.Writtle.ac.uk
• Login with your email address 98123456@Writtle.ac.uk and 

network password
• Download Free Office365
• Teams access
• OneDrive cloud storage

https://outlook.com/owa/writtle.ac.uk
https://moodle.writtle.ac.uk/
http://mywi.writtle.ac.uk/
mailto:98123456@Writtle.ac.uk
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On Campus Network Access

Username is the eight digit 
number starting with 98

e.g. 98123456

Password initially is
Wuc followed by your 

date of birth
e.g. Wuc25061995
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Moodle Dashboard  - your learning 
https://moodle.writtle.ac.uk

https://moodle.writtle.ac.uk/
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Moodle APP for phones and 
devices

 Moodle Mobile is the Moodle official mobile application for 
Android, iOS, and Windows Phone

 App available in Google Play, Apple Market, and Windows App 
Stores. You can install the app directly from your Mobile 
device, search for "Moodle Mobile" the author/owner must
be "Moodle Pty Ltd"

https://play.google.com/store/apps/details?id=com.moodle.moodlemobile
http://apps.microsoft.com/windows/en-us/app/moodle-mobile/9df51338-015c-41b7-8a85-db2fdfb870bc
http://www.windowsphone.com/en-us/store/app/moodlemobile/d0732b88-3c6d-4127-8f24-3fca2452a4dc
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IT Training

• In group tutorials
• One to One tutorials 

https://Writtle.ac.uk/success-bookings
• Go to www.writtle.ac.uk/ITTraining for all IT 

information

https://writtle.ac.uk/success-bookings
http://www.writtle.ac.uk/ITTraining
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Any problems?
Contact the Support Desk:

Room U51, 1st floor Main building
E-mail: supportdesk@writtle.ac.uk

Telephone: 01245 424211
01245 424200 ext 25632

Visit www.writtle.ac.uk/ITTraining (login required)

mailto:supportdesk@writtle.ac.uk
http://www.writtle.ac.uk/ITTraining
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